
 

 

Adoption West Social Media Terms of Use 

These Terms of Use apply to anyone who communicates with or interacts with Adoption 
West through our official social media channels. 

1. Purpose of our social media channels 

Adoption West uses its social media channels to: 

a) share information about adoption. 

b) promote events and support services. 

c) raise awareness of adoption-related issues. 

d) signpost people to trusted information and support; and 

e) celebrate adoption stories. 

Our social media content may include: 

a) service updates; 

b) news; 

c) event information; 

d) videos and photographs; and 

e) links to external organisations. 

We aim to ensure all content is accurate, respectful, inclusive, accessible and relevant. 

 

2. Scope 

These Terms of Use apply to: 

a) all users interacting with Adoption West social media channels. 

b) comments, messages and other content shared by users; and 

c) staff responsible for managing Adoption West's official social media accounts. 

These Terms of Use apply across all official Adoption West social media channels. 

 

3. Social media platforms 

Adoption West may use the following platforms: 



 

a) Facebook 

b) Instagram 

c) LinkedIn, and 

d) any future platforms considered appropriate for public engagement. 

The platforms we use may change without notice to reflect service needs, 
organisational priorities or audience engagement. 

 

4. What you can expect from us 

We aim to: 

a) communicate professionally and respectfully 

b) respond during normal office hours (within five working days) 

c) protect personal and confidential information 

d) remove harmful or inappropriate content where necessary 

e) signpost urgent concerns to the appropriate services, and 

f) make reasonable efforts to ensure our content is accessible. 

5. Monitoring 

Our social media channels are monitored: 

Monday to Friday, 9.00 am to 5.00 pm, excluding public holidays. 

Our channels are not monitored continuously and should not be used to report 
emergencies. 

If you have an urgent safeguarding concern, please contact the emergency services or 
the relevant local authority immediately. 

 

6. Response times 

We aim to respond to enquiries within five working days. 

Some enquiries may take longer where: 

a) further information is required 

b) the enquiry needs to be referred to another team; or 

c) confidential information is involved. 



 

Where appropriate, we may ask you to continue your enquiry by telephone, email or 
another secure method to protect your privacy. 

7. What we mean by an enquiry 

For the purposes of these Terms of Use, an enquiry includes: 

a) requests for information about Adoption West services. 

b) questions about adoption processes. 

c) requests for contact details. 

d) requests for signposting to support services; and 

e) general questions about events, campaigns or published content. 

An enquiry does not include: 

a) formal complaints. 

b) safeguarding concerns. 

c) requests for case updates. 

d) confidential personal matters. 

e) spam or duplicate messages; or 

f) content that breaches these Terms of Use. 

 

8. Accessibility 

We aim to make our social media content as accessible as possible by: 

a) using plain English 

b) providing captions for videos where reasonably practicable 

c) adding alternative text to images where reasonably practicable 

d) avoiding unnecessary jargon; and 

e) considering the needs of diverse audiences through inclusive and readable content. 

If you require information in an alternative format, please contact us directly. 

 

9. External links 

Our posts may include links to external organisations or websites. 



 

Adoption West is not responsible for: 

a) the content of external websites 

b) their availability 

c) their privacy practices; or 

d) the views expressed by external organisations. 

The inclusion of a link does not necessarily imply endorsement of the organisation or its 
content. 

10. Community standards 

We welcome open and constructive discussion. However, users must not post content 
that: 

a) is abusive, threatening or intimidating 

b) contains hate speech 

c) is discriminatory 

d) contains offensive or obscene language 

e) promotes violence or illegal activity 

f) shares misinformation 

g) contains personal attacks 

h) breaches confidentiality 

i) includes another person's personal information without their consent 

j) impersonates another person or organisation 

k) contains manipulated, misleading or deceptively AI-generated content 

l) advertises products or services 

m) promotes political campaigning unrelated to Adoption West's services; or 

n) infringes copyright or other intellectual property rights. 

 

11. Moderation and removal of content 

Adoption West reserves the right to: 

a) hide or remove comments 

b) restrict or block users 



 

c) report users or content to the relevant social media platform; and 

d) refer serious concerns to the appropriate authorities. 

Action may be taken where content breaches these Terms of Use, presents a 
safeguarding concern, is considered to impact Adoption West's business negatively, or 
is considered harmful, misleading, or detrimental to the safe and effective operation of 
our social media channels.  
 
Where practicable, we may retain a copy of removed content for audit, safeguarding or 
evidential purposes. 

Where appropriate, we may explain the reason for moderation or invite the individual to 
discuss the matter directly with us by email. 

Repeated or serious breaches of these Terms of Use may result in permanent removal 
from our social media communities. 

 

12. Confidentiality and safeguarding 

Protecting children, young people and families is our priority. 

Please do not post: 

a) personal case information 

b) the names of children 

c) addresses 

d) photographs without the appropriate consent 

e) confidential service information; or 

f) personal information relating to members of staff. 

Where safeguarding concerns arise through social media, Adoption West may: 

a) retain records of relevant posts 

b) escalate concerns internally 

c) refer matters to safeguarding professionals; and 

d) notify the relevant authorities where appropriate. 

 

13. Privacy and data protection 



 

Any personal data shared through our social media channels will be handled in 
accordance with: 

a) the UK General Data Protection Regulation (UK GDPR); 

b) the Data Protection Act 2018; and 

c) Adoption West's privacy policies. 

Please note that social media platforms are operated by third parties and have their own 
privacy policies. 

We cannot guarantee the security of information shared publicly through these 
platforms. 

 

14. Disclaimer 

Information shared through our social media channels is provided for general 
information, awareness and signposting only. 

It should not be relied upon as legal, clinical or case-specific professional advice. 

If you require personalised advice or support, please contact Adoption West directly. 

 

15. Breaches of these Terms of Use 

Failure to comply with these Terms of Use may result in: 

a) content being removed 

b) access being restricted or blocked 

c) reports being made to the relevant social media platform; or 

d) referral to the appropriate authorities where necessary. 

Serious breaches may also be managed in accordance with safeguarding procedures or 
other legal processes. 

 

16. Review (to be reviewed 2028) 

These Terms of Use will be reviewed every two years, or sooner where required due to: 

a) legislative changes 

b) changes to social media platforms 



 

c) safeguarding developments; or 

d) organisational need. 

17. Contact 

For further information, please contact: 

Adoption West 

Email: info@adoptionwest.co.uk 

Telephone: 03303 550333 

 

mailto:info@adoptionwest.co.uk

